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As business evolves and becomes more complex so do the applications required to support 

it. IT departments find themselves responsible for an ever-increasing range of complex 

enterprise applications to support dealings between business areas, customers, suppliers 

and partners - eg, supply chain and procurement departments or customer and service 

delivery channels. 

Previously the options have been to either host and manage these applications internally or 

completely outsource their management. Managing applications in-house requires investment in a 

robust infrastructure and in the range of skills needed to support them, however not all businesses 

want to outsource the entire operation. NetServices range of Managed Hosting Services, based on 

systems hosted within our data centres, allow customers to be selective in the services they keep 

in-house and where they utilise NetServices skills and infrastructure. 

Our Managed Hosting Services offer medium and large size businesses the flexibility they require. 

Our ‘pick n mix’ approach, building from a dedicated server basis, provides the ideal balance between 

using internal and external resource. For Independent Software Vendors (ISVs) our service provides 

the ideal means of enhancing their value to customers as well as maintaining control where their 

application is part of a bigger solution.

Access Specialist Skills
With NetServices Managed Hosting Services customers can access a variety of disciplines, from our 

data centre and network engineers to software developers with a broad range of skills. Your solution 

may not require these skills on a full time basis; using NetServices Infrastructure Solutions allows your 

business to effectively increase it’s skills set without having the overhead and expense of taking on 

additional people or training existing staff.

Increased Resilience
NetServices data centre facilities are connected to the internet via our core network infrastructure. 

The data centres have all the resilience you would expect with regards to power and connectivity. Our 

core network has a ring architecture to ensure there is no single point of failure, and the data centres 

are manned 24/7 to ensure physical security of your data.

Flexible Control
NetServices range of infrastructure solutions can help take the hassle away from businesses 

struggling to maintain several complex, business-critical applications or those looking to consolidate 

applications into one centrally hosted platform. For the software provider it also gives the control 

required to oversee the entire solution, deliver ‘software as a service’ and provide services 

complementary to those you already provide to customers.
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Benefits of Dedicated Hosting Services

Our Managed Hosting Services have been designed so that you can build the service your business 

needs. Services include core components of a dedicated hosting service, onto which customers can 

then add various combinations and layers to build their bespoke solution. All solutions are designed to 

be scaleable and allow you the flexibility to add or upgrade modules or increase bandwidth.

Scalable - Bandwidth can be increased as and when required with the capacity to add additional rack 

space as and when service demands. 

Resilient - The core network is designed as a ring architecture permitting the design of high-

availability network solutions. Continuity of power is ensured via dual UPS systems, backed by 

generators which can independently sustain power. 

Reliable - NetServices use carrier class equipment and redundancy to maintain service. 

Environmental control systems ensure temperature and humidity are maintained at levels which are 

conducive to optimal server and network asset performance.

Secure - The data centres are physically secure incorporating double-skin walls, anti-ram raid bars, 

shuttered windows and multiple security features on all external entry points. Customer access is 

arranged in line with the formal data centre access only. Firewalls can be included in your service to 

ensure your data is secure from external attack. 

Flexible - The ability to scale the service, upgrade or add additional services as your business 

changes ensure the service is effectively a future-proof service. 

 

Managed or Supported?

Hosting can be offered on either a managed or supported basis. Managed services are where 

NetServices retain sole administration rights to the respective service, whereas with supported 

services NetServices software engineers provide support to the customers in managing their service.

Service Attribute Managed Service Supported Service

Overall service
responsibility

NetServices Client

Service approach Proactive Reactive to client requests
for support

Service Level
Agreement

Overall service availability
guarantee

Response time to client
requests

Monitoring and
alerting

Included – NetServices proactively 
respond to managed service alerts

Included – alerts sent to client who 
can choose whether to engage 
NetServices under supported 
service or resolve themselves

Backup Included - Daily Tape Rotation
service, with option to extend to 
fully managed backups

Included – weekly
tape rotation service

Hardware provision
and management

Included Optional

Privileged access Restricted to NetServices
personnel only

Shared between
NetServices and client

Hours of cover Core Hours or Extended Hours Core Hours or Extended Hours
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Building blocks you can use to build your solution

Managed Service 

Supported Service

Core Components 

Not required

Representative ‘Build Your Own’ solutions

Web
Server

Operating System

Hardware

Network Connectivity

Data Centre

Supported OS

Hardware

Network Connectivity

Data Centre

Managed OS

Managed Operating System

Managed Hardware

Network Connectivity

Data Centre

Supported Operating System

Supported Hardware

Network Connectivity

Data Centre

Relational
Database Mgt.

Services

FTP
Server

Email
Server

Web
Server DBM FTP Email

Web
Server RDBMS FTP EmailWeb

Server RDBMS FTP Email

Web
Server DBM FTP Email

All components are managed by 
NetServices providing customers 
with optimum SLAs.

Ideal for customers who do not 
have the in-house skills for the 
application and need a resilient 
infrastructure to support it.

For a fully managed service 
NetServices must manage, rather 
than just support, the underlying 
layer.

NetServices support the 
customer who is responsible for 
ultimate management of their 
components.

Ideal for customers who already 
have the required skills sets in 
house but want to benefit from 
our robust infrastructure and host 
with an organisation that will 
understand their applications or 
be able to call on additional 
resource on an ad-hoc basis.

These represent solutions where 
the customer has built their solution 
utilising the NetServices skills they 
require to complement those 
existing in-house.

To manage any of the layers above 
the core components NetServices 
must also manage, rather than just 
support the core components 
including the hardware.

Above the core layers, customers 
can choose to ‘pick and mix’ 
managed or supported 
components in line with their 
requirements.

In the example shown above the 
customer has chosen a supported 
database and email on a supported 
operating system. Web server and 
FTP are not required.

In the example below the customer 
has chosen to have the OS 
database and FTP fully managed by 
NetServices. Email is supported 
and web server is not relevent

Core Components – Dedicated Hosting 
Data Centres
NetServices have data centre facilities in Manchester and London, 
connected via our core network infrastructure. Our primary facility is 
owned and managed wholly by NetServices and contains 7,500 
square feet across two separate buildings.

Network Connectivity
Our primary data centre in Manchester is connected to the internet 
via a resilient dark fibre network, into the major national and 
international exchange points as well and the NetServices national 
core network.

Hardware
NetServices can provision and manage hardware on behalf of 
customers. Customers may choose to provide their own hardware. 

Service Management 
Our monitoring systems and technicians proactively monitor and 
manage your service, in line with the service level chosen, to ensure 
you receive timely notification of issues.

Hardware

Network Connectivity

Data Centre

Fully Managed Service

Supported Service

‘Build Your Own’
Using core components and optional layers clients can build the solution that matches their business needs and complements the in-house skills available.
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Optional Components

Firewalls

NetServices can provide firewall management services using either the firewall facilities within the latest 

Cisco routers or on dedicated Cisco PIX hardware firewalls. For high-availability solutions, resilient pairs of 

firewalls can be configured.

Server Load Balancing

Where an application is load-balanced across a number of servers, typically web or application servers, 

NetServices can provide a fully managed network load-balancing layer. For high-availability solutions 

resilient pairs of load-balancing devices can be used.

Back Up 

NetServices can provide tape (and other backup media) rotation services with standard packages 

covering daily, weekly and monthly tape change cycles.

Operating Systems

NetServices provide various Operating System services. This can include administration, patch 

application, software installation or upgrade and fault diagnosis and is available either as a supported or 

fully managed service. 

Software Services

NetServices’ team of software engineers are experienced in the provision, support and management of a 

range of services including Apache Web Server, Database Management, FTP and E-mail Server services.

Bespoke Software Development

In addition to the core software infrastructure services defined above, NetServices can provide a team 

of software development and support engineers capable of delivering complex software application 

solutions. Due to the highly bespoke nature of these systems, the provision of these services is pre-

cursored by a period of business consultancy.

Solution Delivery and Support

Pre-Sales
Consultation

Solution
Architecture

Design

Implementation

Service
Management

Understand related business objectives 

Assess legacy technology and current and future application
requirements 

Qualify technical requirements and pre-requisites 

Assess technologies, core network and carrier options available 
for suitability to identified requirements 

CISCO qualified design consultants ensure best fit solution both 
technically and commercially

24 x 7 Service Desk manage all customer queries, whether 
commercial or technical, until satisfactory resolution of the issue

Service Desk operate to a clearly defined engagement model for 
incident and change management as well as ensuring correct 
ownership of all issues

Client Support Plans (CSPs) supplement contractual agreements 
providing customers with clear operational service management 
documentation

Implementation is co-ordinated through our Project Office, 
managed with PRINCE II qualified project managers

Manage all carriers and suppliers involved in the solution


