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Uni cation Features Customer Advantages

> SIP capability to all IP and analogue PBX's # Replacement of traditional CPS with IP minutes

# All handsets become ON-NET # Enables dual network voice and data

+ Compatible with MPLS WAN + IP voice termination or ISDN as backup

* No new numbering needed * Legacy PBX converter extends PBX life

* Can use ISDN for resilience + Fewer business relationships need to be managed
Customer Relationship Delivery Customer Bene ts

* Facilitate implementation + Reduced call charges as IP minute rates

* Less dependent on Carriers for telephone are cheaper

* Centralised control of the dial-plan + Reduction of infrastructure and usage costs

* Enhanced resilience as the PBX can connect to
the SIP Gateway and ISDN

* Measurable end-to-end control of SIP with
SLA’s & SLG’s

= One hill for all voice communications of ce # Cost effective delivery of SIP and MPLS to

and remote sites home worker

+ Risk free technology implementation with

new functionality
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